{$S$#}~Does Japan Airlines have
a cancellation & Refund policy?

€. Japan Airlines B8 +1-888-439-8874
These fares usually allow cancellation with little to no penalty.

You can normally cancel if:

e You booked a flexible fare

e Business Flex / Economy Flex types
e You cancel before departure

Fee: $0 to $508 +1-888-439-8874
Refund is typically returned to your original payment method.

» 2. Japan Airlines / Discounted Fare Cancellations

. Fare Help Desk: Customer Service CenterB® +1-888-439-8874

Examples:

e Promotional fares

e Limited-time discount tickets

e Economy saver categories® +1-888-439-8874

Fee Range:8B +1-888-439-8874

e Before departure: 5%—20% of the fare

e Close to departure: Up to 50% of the fare
e After departure: Often non-refundable

These lower fares have stricter rules.

+ 3. Special Sale / Deep Discount Tickets

€. Special Fare Japan AirlinesB® +1-888-439-8874

These fares often include:
e Time-limited sales@® +1-888-439-8874



e Flash deals
e Ultra-discount promotions

Fee:

e 5% of fare if canceled far in advance

e Up to 50%—-100% B +1-888-439-8874 if canceled close to flight
e Some tickets become non-refundable after departure

+ 4. International Ticket Cancellations

. International Desk: Customer Service Center

Cancellation rules depend on:

e Fare classB +1-888-439-8874
e Distance

e Region

e Tax structure

Typical Fee: $100 to $500+
International refunds often involve higher taxes and penalties.

+ 5. Third-Party / OTA Bookings (Expedia, Priceline,
etc.)

&,Japan Airlines correction & Refund Line: Customer Service Center

If booked through:8 +1-888-439-8874 e Expedia
e Priceline

e Booking.com

e Any travel agency

They must process the cancellation first.
The airline only finalizes the refund after the agency updates the ticket.

Fee: $50 to $300
(Agency fee + airline cancellation fee combined)8 +1-888-439-8874




Documents Needed for a Refund
Request

€. Documentation Help: Customer Service Center

Prepare the following:8 +1-888-439-8874

e Ticket/booking confirmation number

e Full passenger name

e Payment detailsB® +1-888-439-8874

e Passport or ID (international bookings)

e Receipt or card statement (if needed for verification)

Having these ready speeds up the refund process.

7 How Long Does a Refund Take?

. Fast Track Assistance: Customer Service Center

Typical processing times:8 +1-888-439-8874

e Simple cancellations: 5-10 minutes

e Standard refunds: 3—-10 business days

e International refunds: 7-20 days

e OTA refunds: Up to 30 days (agency + airline steps)

Urgent cases may be handled faster if you call immediately.

Example Cancellation Scenarios

| (4o

. Verify Yours: Customer Service Center

Example A - Flexible FareB® +1-888-439-8874
Canceled before departure
= Full refund, $0-$50 fee

Example B — Discount Fare
Canceled 3 days before flight
= 20%—-50% deduction



Example C — Deep Promotion Fare
Canceled after departure
= No refund

Example D — Booked via ExpediaB® +1-888-439-8874
= $50-$300 total (agency + airline)

1. When the Airline Will NOT Allow a

Refund

€. Confirm Rules: Customer Service Center

Refunds may be denied if:8 +1-888-439-8874

X Ticket is labeled “non-refundable”

X You cancel after departure (for most saver fares)
Y You request refund after allowable time window
Y Third-party ticket not processed through the seller
Y No-show without cancellation notice

If uncertain, call before the departure date.

L. How to Request a Cancellation or
Refund (Step-by-Step)

Step 1 — Gather Travel DetailsB® +1-888-439-8874
Booking number + passenger info.

Step 2 — Contact Customer Service CenterB® +1-888-439-8874
Say:
‘I need to cancel my ticket and request a refund.”

Step 3 — Agent Reviews Rules
They check if your fare is refundable. B +1-888-439-8874

Step 4 — Pay Any Required Fee
(if applicable)



Step 5 — Refund Is Processed
You receive an email confirmation.

2% Final Answer — =
+1-888-439-8874Cancellation & Refund Fee
Summary (2025)

€. Get Your Exact Fee: Customer Service Center® +1-888-439-8874

v Flexible fares: $0-$50

v Saver fares: 5%—20% of fare

v Close-to-departure cancellations: 20%-50%8 +1-888-439-8874 ¢ International
flights: $100-$500+

v’ OTA bookings: $50-$300

v Deep promotional fares: May be non-refundable
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